SPS-I Authorized Caller Application

To:
SPS Help Desk 
From:


Phone:
800-234-7453
Date:


Fax:
800-981-3253
Site Name:


Email:
sps_helpdesk@ams.com
DODAAN:
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Directions: 

· Each government site that has SPS-I Software that has been initially installed by AMS and is using it operationally can have two Authorized Callers for SPS-I Software support – one primary authorized caller and one backup. 

· To apply for Authorized Caller status, complete the information listed on this form, indicating the name and contact information for the individual requesting Authorized Caller status and the date the individual completed the required course work. 

· SPS-I Authorized Callers are required to attend the AMS Instructor Led Training (ILT) course listed below prior to submitting an application to become an Authorized Caller.   If the individual requesting Authorized Caller status does not have the required coursework, he/she may be eligible to apply for a waiver request.  Information on waiver requests can be found on the SPS Knowledge Base or by contacting the SPS Help Desk.

· Email or fax the completed form to the SPS Help Desk.  It is also acceptable to fax copies of the course training certificates if specific information is not available. 

Authorized Caller Information (All fields are required):

Authorized Caller #1



Check One: 
( Primary SPS-I Authorized Caller

( Backup SPS-I Authorized Caller


· ADD
 

· REMOVE

Name:

Position:

Phone Number:

E-mail Address:

Date  SPS-I Administrator Training was completed:

Authorized Caller #2

Check One: 
( Primary SPS-I Authorized Caller

( Backup SPS-I Authorized Caller


· ADD


· REMOVE
Name:

Position:

Phone Number:

E-mail Address:

Date SPS-I Administrator Training was completed:
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